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Pre-requisites

Mail Order Manager Version 7.1 or later with the Automatic Shipping Calculations Module
(ASCM) and the latest M.O.M. Program Update.

The latest FedEx Shipping Rates and Zones. This can be obtained from the
support website. The files can be located under the ‘Shipping Updates’ section then the ‘Shipping
Rates Update’ and ‘Automatic Zones Setup’ download links.

If the Advanced Warehouse Module is installed, but there is no default warehouse, you will need
to create a default warehouse. See Chapter 14 of the M.O.M. Setup Guide for more information.
This requirement has been removed as of the 11/10/2009 Program Update for M.O.M. 7i.

A Windows Administrator login or a login with appropriate rights for FedEx Ship Manager Server
installation. It is recommended this login have a password. Consult your IT/network professional
for more information.

FedEx Ship Manager Server should not be installed on a computer that already has a pre-existing
installation of FedEx Ship Manager.

The FedEx Ship Manager Server software (FSMS.exe) can be downloaded from
ftp://ftp.dydacomp.com/FedEx. Please note this is a large file for download. Log in information
can be obtained from Dydacomp Technical Support.

FedEx requires telephone numbers for all ship-to addresses. FedEx also requires the company
name for all shipments going to a commercial destination. The Commercial Delivery flag must be
selected in the M.O.M. customer record.

For SiteLINK Users, SiteLINK Version 6 is required to integrate the order tracking features of
SiteLINK with your FedEx interface.

There are many installation steps that require knowledge of the existing network and
administrator rights. It is recommended that your IT/network professional be called in to assist.
Dydacomp Technical Support is not responsible for setting up or troubleshooting networks and
associated features.

It is recommended to use a static IP address for the computer where FedEx Ship Manager Server
is installed on.

Please refer to the FAQ at the end of this document for any FedEx Ship Manager Server
hardware or software requirements.

Windows Local Security Policy Setup

Before you can begin to install the FedEx Ship Manager Server software you must enable the ability to
“Log on as a service”. This is required to allow the installation of Windows FedEx services. It is highly
recommended to pick the User ID most commonly logged in to this PC. That User ID must have
administrative rights to install programs and a valid password. Please consult your IT/network
professional to add those rights/permissions.



1. From your desktop, locate the Start button. Next choose Control Panel.

&= Control Panel
e

2. From the Control Panel double left click on the Administrative Tools icon.

]

‘E| Administrative Tools

3. Next double left click on Local Security Policy icon.

T %1 » Control Panel » All Contrel Panel ltems » Administrative Tools
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4. Expand Local Policies and then select User Rights Assignments.

=1 Local Security Policy - 0
File Action View Help

e 2E X HE
=5 Security Settings Policy . Security Setting o

i [ 4 Account Policies

; Sy :z| Enable computer and user accounts to be trusted for delega...
4 | g Local Policies

& Audit Palicy
I~ |4 User Rights Assignment

1) Force shutdown from a remote system Administrators
1) Generate security audits LOCAL SERVICE,NETWO...

2 5 Sty Dptioee 115) Impersonate a client after authentication LOCAL SERVICE,NETWO...

b [ Windows Firewall with Advanced Seci 15 Increase a process working set Users, Window Manager...

[ Metwork List Manager Policies 15| Increase scheduling pricrity Administrators
& [ Public Key Policies 17| Load and unload device drivers Administrators
[+ || Software Restriction Pelicies 5] Lock pages in memory
&+ [] Application Centrol Policies Log on as a batch job Administrators,Backup ...
» &, IP Security Policies on Local Compute || 4 Log on as a service | NT SERVICEVALL SERVIC...
[+ || Advanced Audit Policy Configuration|| [2: Manage auditing and security log Administrators

72| Medify an object label

5. Now look for the policy called Log on as a service.

Lo Lock pages in memory

L Leg on as a batch job Administrators,Backup ...
| Log on as a service | MNT SERVICEVALL SERVIC...
L) Manage auditing and security log Administrators

ls] Medify an object label

L) Modify firrmware environment values Administrators

1) Perform volume maintenance tasks Administrators




6. Double left click Log on as a service icon. Select Add User or Group.

Log on as a service Properties
Local Securty Setting [ Explain

=M Logonas asenice
S L

NT SERVICEMALL SERVICES

Add User or Group...

OK Cancel Apply

7. On the next screen make sure you have the appropriate location under From this location. It may be
your network domain or that local computer.

Select Users, Computers, or Groups
Select this object type:
|Users or Builtin securty principals Ohject Types...

From this location:
CYDACOMP

Locations...
Enterthe object names to select (examples):
Check Mames
Advanced... oK Cancel



8. Click on the Locations button to check. Left click on a different location to change it.

Locations

Select the location you want to search.

Location:
ol [ANOO2

-] Entire Directory
.33 DYDACOMP

QK Cancel

9. Select OK to go back to the previous screen. Click on the Advanced button to look up the appropriate
administrator login.

Select Users, Computers, or Groups

Select this object type:
IUsers or Built-in securty principals Object Types...
From this location:

'DYDACOMP | oo

Erter the object names to select (zamples):
Check MNames
Advanced... Ok Cancel




10. On the next screen click on the Find Now button to bring up all the user logins. It is recommended to
pick the user id most commonly logged in. That user id must have administrative rights to install
programs. Please consult your IT/network professional to add those rights/permissions.

Select Users, Computers, or Groups

Select this object type:

Users or Builtin security principals Object Types...
From this location:

DYDACOMP Locations...

Common Gueries

Starts with g

Starts with

Disabled accounts

Stop

Nen expirng sword

Search results: OK Cancel

Name In Folder

11. Highlight the Name and click on the OK button.

Select Users, Computers, or Groups

Select this ohject type:
Isers or Built-in security principals Ohject Types...
From this location:
DYDACOMP Locations...
Enter the object names to select (sxamples):
Authenticated Lsers Check Mames
Advanced... QK Cancel




12. Now you will see the login id added. Click the Apply button and then the OK button.

Log on as a service Properties

Local Securty Setting | Explain

3 Log on as a service

(A1}
"y

Authenticated Users
MNT SERVICEMALL SERVICES

Add User or Group...

13. Close the rest of the screens.



FedEx Ship Manager Server Installation

The section Windows Local Security Setup must be completed before moving on to this step. It is highly
recommended to log into Windows under the same user id that was added to the Log on as a service
security policy.

1.

2.

3.

4.

Double click on the

Download FSMS.exe from the FedEx ftp website — ftp://ftp.dydacomp.com/FedEx

FSMSv1

Open File - Security Warning

icon and then choose the RUN option.

The publisher could not be venfied. Are you sure you want to

run thiz software?

Mame; F3M3.exe
Publisher: Unknown Publisher

Type:  Application
From: K:\FedEx

Fun

] I Cancel

This file does not have a walid digital signature that verifies it
publizher. “rou should only run zoftware from publishers wou trust,

How can | decide what software to run?

By default M.O.M. will look to unzip this file in C:\FSMS.

WinZip Self-Extractor - FSMS.exe

To unzip all files in FSMS.exe to the specified folder
press the Unzip button.

Unzip to folder:

= Browse. .. ‘

X

Run Wirnip

Close

¥ Owenrite files without prompling

¥ when done unzipping oper:
Aeetup.exe

About
Help

automatically be run. You will get the screen below.

Pick your destination and click on the Unzip button. After the files are unzipped setup.exe will




=
FedEx Ship Manager Server v 15.01 - InstallShield ... I Ex

Select the language for the installation from the choices below.

Engiish (United States) vl

5. Choose English as the language for installation. The InstallShield Wizard dialog box will load.

FedEx Ship PYRHI AV 10 TR
Manager Server®

FedEx Ship Manager Server v 15.01 Setup is preparing the
InstallShield Wizard, which will guide you through the program
s=tup process, Please wait,

Configuring Windows Installer




13 FedEx Ship Manager Server v 15.01

Welcome to the Install Wizard for FedEx Ship
FedEx S hjp Manager Server v 15.01

Manager Server®

The Install Wizard will install FedEx Ship Manager Server v
15.01 an your computer, To continue, dick Next,

WARMING: This program is protected by copyright law and
international treaties.

InstallShield Wizard

FSMS0846 Setup iz prepaning the [nztallshield \Wizard, which wil
+  guide you through the regt of the setup process. Please wait.

CCECCTTTTOI LTI J Cancel

8. The InstallShield Wizard screen will come up. Click on the Next button.



Welcome to the InstallShield Wizard
for FSMS v 15.01

The Installshield Wizard(TM) will help install FSMS v 15.01 0n
your computer, To chntinue, dick Next.

9. The Choose Destination Location window will display.

Location to Save Files
Where would you like to save your files?

Please enter the folder where you want these files saved, If the folder does not
exist, it will be created for you. To continue, dick Mext,

Save files in folder:

C:FSMS1501

Change... |

Instalishield

11



10. Click on the Change button to change the default installation directory. Otherwise select Next.

The Start Copying Files window will appear. Select Back if you need to change any settings.

FedEx Ship
Manager S%er@

Nz FedEkiShip. Manager Server v 15.01

Welcome to the Install Wizard for FedEx Ship

Manager Server v 15.01

The Install Wizard will allow vou to modify, repair, or remaove
FedEx Ship Manager Server v 15.01. To continue, dick Mext.

11. Select Next to continue.

12



12.

Install FedEx Ship Manager ® Server
Enter the user name and password for the FSMS Service.

Spedfy the user name and password of the user account that will logon to use this application. The
user account must be in the form DOMAIN'Username.

User name :

|m DCYan Browse...
Password:

|| ...----| |

Select the button below to spedfy information about a new user that will be created during
the installation.

FStSInztall

13



Ready to Install the Program
The Install wizard is ready to begin installation.

Click Install to begin the installation.

FedEx backs up your databases prior to installing the upgrade. The backup can take
several minutes. If you want to skip the backup, uncheck this box. FedEx strongly
recommends backing up your databases before installing upgrades.

[+ Backup my databases before installing the upgrade.

_ F5SInstall

13.

14. Once the files are copied and the installation is configured you will see the FedEx End User
License Agreement.

14



{,;- FedEx Ship Manager Server v 15.00

CSP License Agreement
Piease read the following license agreement carefully.

FEDEX END-USER LICENSE AGREFMENT

This license agreement {(T“Agreement™} iz entered by
and between FedEx Corporate Services, Inc. {“FedEx") and
you {“Licensee”}.

¥ 1 accept the terms in the license agreementt Print

" I do not accept the terms in the license agreement

FSMSinstall

< Back Next > l Cancel

15. Click on the Accept button to continue. The CSP Solution Type Information Screen will display.

jia FedEx Ship Manager Server v 15.00

Compatible Solution Provider Information

Please enter the three digit Compatible Solution type.

Compatible Solution Type:

FSiSinztall

= Back et = Cancel

15




16. Enter the code of 025 and click the Next button. The screen will disappear DO NOT BE ALARMED.
The Installing Sybase screen will display.

@ Installing Spbaze 9.

17. The Enter Password for FSMS Services window will display.

is FedEx Ship Manager Server v 15.00

Install FedEx Ship Manager © Server

Enter the user name and password For the FSMS Service,

Specify the user name and passward of the user account that will logon ko use this application, The
user account must be inthe Form DOMAIN\Username,

Lser name :
IKP-CLEAN-TEST'I,tsadmin Browse, I
Passwiord;

Select the button below ko specify infarmation abouk a new user thak will be created during
the installation.

FabSinstal

< Back I Rext = I Cancel

18. Enter the password of the Windows login account that is logged in now. Remember it is highly
recommended to use the same user id added to the Log on as a service policy in the previous

section. The password cannot be blank.

19. In Confirm, retype the password. Click the Next button to continue. The installation will continue
to install the rest of the services like in the screen shot below:

16



iﬁ,% FedEx Ship Manager Server ¥ 15.00 . O] =]

#.ﬂ"‘.

Inztalling FedEx Ship Manager Server ¥ 15.00

The program features you selected are being installed,

| Please wait while the FamMsInstall wizard installs FedEx ship Manager Server
v 15.00, This may take several minutes,

Skakus:

pgrading Database

F5 S inatall

= Back Mexk =

20. The Setup Status window is displayed. Choose the appropriate network connection type to
complete the FedEx installation. The most common option is Network.

17



FedEx Ship Manager Server ¥15.00

The inztallation and configuration of the FedEx application
will take 45-60 minutes to complete if connecting through a
phione ling [i.e.madem). If pou plan to connect to FedEs

through a netwark, thiz process will be considerably faster.

“our system will need to communicate with FedEx

during the inztallation 2o please be sure your system i
connected to a phone ling or netwark, connection. Flease
zelect below the method of communication you wish to uze.
Then click Mext to continue or click Cancel to exit the
inztallation program.

i~ FedEx Dialup;
| woould like to connect through FedEx's dialup netwark,

[hal Prefis: I
Chial S uaffies I

" Private
| wiould like to connect to FedE s through a wirtual private netwark

Mest = I Cancel

21. Click the Next button to continue. If you have selected Network the Direct Access Setup screen
will appear.

18




Dinecl Accets Setup

" Connect Heough a Paoog Server

Pioory Setings
B

r
r

Biroassm Setunge
Addrete

Aol Corliguaion Sorgh UAL e Tures! Clont
Addesr [

Prosy Serves for Tunned Clent
A |

Tt Indmereat Connechion Te FﬁE-_J

cBack [ Fsh Corcel |

22. Click on Test Internet Connection to FedEx button. If the Test Connection is successful you will
get the dialog box below:

commsetup

1 ': Inkernet Connection to FedEx Tunnel ok
L]

23. Click on the OK button, then click Finish.

24. Click on the Next button. The screen below will display.

19



lnalalls heeld Witaid Comghste

bersted 1 ek N e T :—':"“'

25. Click the Finish button and your computer will restart. Select the second radio before you click
on the Finish button if you want to restart at your own convenience.

26. Upon log in you will see a Ship Manager Console screen display

Ship Manager Console

Description I Yalue

3]

last incoming socket id

last incoming client ip

total clients connected

total transactions

global zhip request

global delg —
R Ship Manager Console [X|
child et —

tracking Can't map view

end of day cloze request
£ i I &

Refresh | ak | Cancel |

27. Click the OK button at the Can’t Map View screen. At the Ship Manager Console screen behind

it, click the Cancel button.

28. Now let’s check on the FedEx services that were installed. Right click on the My Computer icon
and left click on the Manage option.

20



Lt =
![ My Computer |azt
Open

‘:g My Metwor| Explore
Search...

[ cortotponc T

__m Adminiskratiy Map Network Drive,
Disconnect Metwork: |

i

é Printers and
. Show an Desktop

Renarne

ERUH...

Pl e ki

29. On the Computer Management screen. Expand Services and Applications and select the

E Computer Management

=) File  Action  Miew Windc
&= B@EREEB

Q Computer Management (Local
= ﬁ& Syskem Tools
[+ Ewvent Viewer
[+ Shared Falders
&= % Local Users and Group
El- &# Performance Logs anc
=) Device Manager
E@ Skorage
[+ Removable Skorage
Disk, Defragmenter
Disk, Managemenk
= Bﬂ Services and Applications

: % WML Contral

# B Indexing Service

Services option.

30. On the right hand side all the installed services will be displayed in alphabetical order. Scroll
down and look at the FedEx named services.



Dell Printer Status Database Mame Description Status Startup Tyvpe Lc
%DNS Clienk Resolves a,,,  Started Aukomatic Me

g_insgtﬂeﬂizr:;criice %Error Reporting Ser... Allows erro...  Started Automatic Lo
Sdrrti %Event Log Enables ev...  Started Automatic Lo
%Extensible Authenti,.. Provides wi... Manal Lo

%Fast Lser Switching... Provides m... Maral Lo

/%Fedex Admin \ Aukomatic C

Fede:x Broadcast S... Aukornatic D

%Fedex Openship Automatic Dy

%Fedex Print Service Automatic o4

Fedesx Query Service Autarnatic Oy

%Fedex Rating Autornatic D

%FedEx RemokeCanf,.. Started Aukomatic Lo

%Fedex Routing Aukomatic C

%Fedex Ship Manager Automatic D'

%FedEx SGL Anywhe... Started Automatic Lo

\ %Fedex Tracking / Automatic 4]

ges h... Manual Lo

%Help and Suppork Enables He... Started Automatic Lo

%HID Input Service Enables ge... Started Automatic Lo

31. Select the FedEx SQL Anywhere service by double clicking it.

FedEx SOL Anywhere - FXRS_DB Properties (Local Co... [2 (%]

General | LogOn .Hecovery D ependencies

Service name: ASANY: FXRS_DB

FedEx SOL Anywhere

Dizplay name:
Diescription:

Path ta e:-:e_c:u_tgble:_
C:ASpbazetSOL Anywhere Sunin32hdbsrvd.exe -hedSANYs FXRS_DB

Startup type: @utomatic

-

(’S ervice status. Started

\ Start [ Stop ] [ Pause ]

\ 7
‘Po’u can specity the $tart parameters that apply when you start the service
fram here.

[. K ][ Cancel ]

32. The service properties screen will be displayed. Startup type must be Automatic. To configure a
service we must first stop it. Click the STOP button underneath the Service Status to stop the
service.

Note — depending on how the computer is configured you may get prompted to disable other FedEx
services when stopping the FedEx SQL Anywhere service. Click the Yes button to stop other FedEx

related services.

33. Once the service is stopped select the Recovery tab.

22



FedEx 50L Anywhere - FXRS_DB Properties (Local Co...

.General Log Dnl Recoveny IDependencies

Select the computer's responze if this service fails.

First failure:

Second failure:

Subsequent Failures:

Fieset fail count after: i ] | days

Restart service after: mintes

I

Fun program

Fragram

[_ ak. ][ Cancel H Apply ]

34. For the First Failure and Second Failure choose the option Restart the Service. Click on the Apply
button. Next click the Log On tab. All the services must have the same log on option.

FedEx SOL Anywhere - FXRS_DB Properties (Local Co... [2)[X]

.General| Log On |.F|ec:0very Dependencies

Log on az

(O Local System account

Password: Ioo.ooooooooooo. |

LConfirm password: T I YT ITTITIT) |

*You can enable or dizable this service for the hardware profiles listed below:

Hardware Profile Service
Frafile 1 Enabled

[_ 0k, ][ Cancel ][ Apply ]

35. By default the FedEx SQL Anywhere and FedEx Remote Config services have local system
account selected. Leave it as local system account.

Note — We want to make the Log On As account the same for all other FedEx services. By default the

services should show the same account user id and password as the one you have added under the

Log on as a service security policy and logged into Windows to start the FedEx Ship Manager Server

installation.

36. Choose the radio button for This account. Then click the Browse button.

23



Select Users or Groups EH‘E

Select this object type:

|Users or Built-in zecurity principals | [ Object Types... ]

Frarn this location: .
[DYDACOME [ Locations.. ]l

Enter the object names ta select [examples):

37. The Select User screen will display. Now click on the Locations button.

Locaticns D

Select the location vou war: to search

Locatich:
| =) TRANING
i P

CYDACIMP.MNET
FDC2

ok Canzel

38. Choose the network domain or local pc. Network domain is preferred but for some customers
that do not have a domain select the local pc. If you are unsure what to choose please consult
with your IT/network professional.

39. Select OK to go back to the previous screen. Click on the Advanced button and on the next

screen Find Now.

Select Users or. Groups E|[z|

Select thiz object type:

|Users of Built-in security principals | [ Object Types... ]

From thiz location:
DYDACOMP [ [ Locations. |

Enter the object names to zelect [examples):

G

40. Select the appropriate user login and click the OK button. Remember this should match the user

id added to the Log on as a service security policy.

41. The Select User screen will appear with the appropriate user id.

24



Select Users or Groups

Select thiz object type:

|Users or Built-in security principals | [ Object Types... ]

From thiz location:
[DYDACONP | [ Locations.. |

Enter the object names to select [examples]:

DY DACOMPbrainer Lheck Mames

&) o

42. Select OK to go back to the previous screen.

43.

44,

Wipe out the Password and Confirm Password and re-enter the password for this login. Next
click the Apply button and OK. Repeat for all the services and then reboot the machine.

FedEx SQL Anywhere - FXRS_DB Properties (Local Co... [2]

General| Log On |Hecovery Dependencies

Log on as:

() Local System account

(3 This account: |DYDACOMPrainer [ Biowse..
Paszword: Iooooooooooooooo |
Confirm pazsword: |assssssssnnsees |

Y'ou can enable or dizable thiz zervice for the hardware profiles listed below:

Hardware Profile Service
Prafile 1 Enabled

[, Ok H Cancel H Apply ]

Click the Cancel button at the Ship Manager Console screen. Check to make sure all the services

have started.

25



FedEx Ship Manager Server Meter Registration and Configuration

After all the FedEx services have been properly configured and started, we must register a meter number
with your FedEx account and configure FedEx Ship Manager.

1. Look on your desktop; you should now have a FedEx Ship Manager Server folder.

2. Open that folder by double clicking it. You will see additional shortcuts within the folder.

MName = I
EFsMs Configuration

FSMS Demand Download
ReHelpMe FedEx

EiLabel Reprint Utility

[jL-IMeter Registration
ERegenerate Hourly Upload
Repu:urt Wiger

%Shipl‘ﬂanager Zonsole

i@ TransEdit

3. Double click on Meter Registration. The FedEx Meter Registration Utility v15.0x screen will
appear.

FedEx Installation FSMS -v15.00 H A x|

Please enter the required information below:
FedBx Acct. Mumber: |
e [US-UNITED STATES =]
Postal Code: |—

¥ you have an existing meter number for this device, please
enter it below then click Next to continue if you do not, please
click Mest to request a new meter from FedEx.

Meter Mumber: I Flanent bl

Thiz meter haz alzo been assnned Child meters: [T

Not> | Cancd |

4. Enter the FedEx Account number. Next Choose the appropriate Country.

26



5. Enter in the Postal Code of your shipping location. Leave Meter Number blank unless you are

doing a re-installation. Select Next to continue.

6. The Warning screen will display.

s

\ ? ) A meter number was nok entered, Do wou wish to obkain a new meker numbery?

Yes Mo |

7. Click the Yes button to obtain a new meter number. Enter all the appropriate information in the

bold sections about your shipping location.

FestfEx Meter Regecbra o Utility

A master meber cumently edsls, b reguest & new child
meter please anter the requied infoemation balow
(Al bobdedd fieldss ane requinad)

Master Maler:
FedEx Acct Mumber:

US«UNITED STATES =]

Satu/Pravince: E

27



FedEx Meter Registration Utility E3|

tdeter Mumber:
[
FedE = Acct Mumber:

| Add > |

Country

[US=UNITED ST | Delete |

Postal Code:

Mewt » Cancel

9. Click the Next button to continue. The previous screen will close and you will get another FedEx
Meter Registration Utility screen.

10. FedEx Ship Manager Server is connecting to FedEx to download the appropriate account
information.

11. Below is a screen shot of the same screen for a child meter number:

28



12. Please note which components have an X next to them. We can use the FSMS Demand
Download to re-download those components.

Note: Earned discounts may error out if none exist on that account.

29



SR FaM3 Configuration

ﬁ F5MS Demand Download )
e HelpMe FedEx:

e Label Reprint Utility
[‘jﬁMeter R.eqgistration
ERsRegenerate Hourly Upload
Repu:urt Wigwer
ﬁﬁhiprﬂanager Console

i & TransEdit

13. Click the Finish button to continue.

i’g‘ FedEx Ship Manager Server ¥ 15.00

Install Wizard Completed

FedEx Ship

Manager Server®

The Install Wizard has successfully installed FedEx Ship
Manager Server v 15,00, Click Finish to exit the Install wizard.

Zancel |

14. Now we have to configure FedEx Ship Manager Server. Locate the FedEx Ship Manager Server

folder on the desktop. Next Double-click FSMS configuration icon.

15. The FedEx Configuration screen will appear.

30



| AddNew | | Delete Cument

Contact Name [+] Master Mater

Do not allow Multiple Meters per
v Account Number

Company Name |Freest)4e Solutions.

Department |

Address Line 1 |9 Campus Drive

Address Line 2 |

Gty |F'arsippam-'

Country | US=UNITED STATES vl

State | MJ=Mew Jersey v
Postal Code (7054 | Cleaned Postal 07054 | [ Revert |
Prone Mamber [0 74570 _]  Oiomoc D

Meter Time Zone | (L/TC-05.00) Eastem Time (US & Canads) v|

Force Close Time 0001

Email Address |mb.n@reestﬁesolutions.com

oot [ |

[ spy || PppysBa |

16. Up top you will be able to see the master meter number. This is equivalent to the mailbox id
with our UPSLINK integration.

17. Click on the Label Settings tab.
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18.

19.

20.

21.

22.

“= FedEx Configuration

Master Meter Mumber | 424260 V| [ Access Privieges User Level

Shipper Settings Feport Settings Label Settings [oc-Tab Sett

Laser and Thermal Air Waybill Defaults

Lager Printer |0 !| |

Thermal Printer 10 i

=
( Label File Directory |C:\MDMLABELS | (| )
(Themal Type | Zepra ZPL B I!Eabd Stook |4 46 Doc Tab v)

Additional Laser and Thermal Copies
International

Shipper | 0 "J

Customs |E|
Manifest {EI

Multi-ply Printer Defaults

Airwapbill Printer (D | | Form Type | =&

Freight Repart Printer 1D | |
] task Account Mumber

Copy To All Meters Mask Sender Account Mumber for TAC and D/T

[ Do Mot Ship Labels
] Print Doe tab figlds on consignee labels

[ ey | [ AppbtEsit | [ Bt |[ Hep |

Look at the Label File Directory under the Laser and Thermal Air Waybill Defaults.

You need to create a folder on the C drive of the computer called MOMLABELS. It needs to be
one word and it does not have to be capitalized. This MOMLABELS folder must also be shared
over the network to be accessible by everyone. This will be covered in the section called Label

Sharing Setup.
Next look under the Thermal Type section and choose Zebra ZPL.
Next look under the Label Stock section and choose 4x6 Doc Tab.

Once all the options are set, select Apply & Exit in the lower left hand corner to save your

settings and exit.
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Label Sharing Setup

The following directions will guide you through creating a folder that everyone on your network will need
access to, in order to use the labels created by the FedEx Ship Manager Server.

Please Note: These steps may differ depending on your network setup and your version of Windows. For
further assistance contact your local IT specialist. Dydacomp Technical Support IS NOT RESPONSIBLE for
setting up or troubleshooting networks and associated features.

Server Setup
1. Locate the computer that has FedEx Ship Manager Server installed.

-1 . My Compuker
2. Open the My Computer icon. ke z g

e

3. Open the c:\ drive of that computer. ocal. Dk (54D

4. Navigate to the File Menu of that window, choose New, then choose Folder.

ZE8 Edit  Wiew Favories Took  Help

T

] = Shortout

B Brisfcase
[*4 Bitmap Image l—
| @ Mirrnsnft OFfir= Woed Diociment
Close @ Flash Docamert
this drive | E2] Microsoft Offics PowerPoint Presencation
(L) Addor remove R Adobe Phatoshop Inage
programs e
2 search fo- fllef L_hj Mirrnsnft OFficr= PoHisher Dncomens
folders E_] Text Document
|| Wave Sound
@j Microsoft Offics Excel worksheet
C winin File

(o Make a new FdHEF_r'UW

File and Folder T|

5. Name the folder MOMLABELS. "

6. Use the Right Mouse button to select the folder and choose Sharing and Security....

2HF |
Slita Sharing and Security, ..

L;.lMO;@WinZip »

3“‘103 2k Unlacker

amon
M3

1)

ﬂPro Copy

“IRok
-‘jShE Create Shortcut

“jsoﬂ’ Delete
ﬂUPE; Renane
I Properties

Send To »
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The Sharing and Security screen will display.

MOMLABELS Properties

General | Sharing |Securit_l,l- Custorize |

= rou can thare this folder with other ugers o your
= netwark., Tao enable sharing for this folder, click Share thiz
folder.

(%) Do not share this folder
() Share thiz folder

To zet permizsions for users whao access this P
folder over the netwark., click Pemissions.

To configure settings for offline access, click
Caching.

“Windows Firewall iz configured to allow this folder to be thared
with other computers on the network.

g pour ‘Windows Firewall settings

[ oK ][ Cancel ]

7. Choose the Share this Folder radio button, and then click on the Permissions button. The

Permissions screen will display.

Permissions for MOMLABELS

Share Permiszions |
Group or user names:

!ﬁ Everyone

[ Add. . ] [ Remove ]
Permizzions for Everyone Allova Deny
wll Control M O
Change e |:|
Read =
[ Ok, ] [ Cancel ] [ Apply ]

8. Choose Everyone on the top list. Then check the option Allow next to Full Control.

Please note — depending on the network setup you may need to add each login separately

9. Select OK on both screens to save your changes.



Setting Up M.0.M. and FedEx SMS

1. Open the Mail Order Manager program. From the main M.O.M. screen, select Maintain >
System Information > Global Parameters > Shipping > FedEx tab.
E¥ Global Parameter Maintenance
Accounting | Order Proceszing Design | Mizcellan=ous || Security ;
Formes | Shipping | Company Address || Retun Codes || ICCAS || Order Entry || Customer Entry i! Printer Dutput l Motices |
T_ , _."_USF'S - I| FedEx [ Misc”m ]
FedEx Ship Managers -
[] Create FadE kg bl r FedE = Rate Information—
| Rate Effective Date 01/07/2008
=:. _ Ue FedEx Ship Manager® Server coo 500
= Freight COD 50.00
Insurance [per $100] 0.0
Call Tag 7.00
AOD 1.50
Additional Handling 5.00
Large Package Surcharge 30.00
Delivery Surcharge
Reszidential 230
Commercial 150
Signature Charges -
Indirect 1.50
Diirect 280
Adulk 350
Saturday Delivery
Express 1250
Freight 20000
[] Create FedEx Passpart File [ Discontinued )
2. Check the option Use FedEX Ship Manager © Server. Click the Setup button. The FSMS setup

screen is displayed.

FedEx Ship Manager® Setup

Set up FedEx® for each Warehouse

Warehouse |W'I v | Company |L|S.-’-‘«

FedEx. Compatible

Contact Mame i Mamy Richardzon

Company Hame iUS.t’-‘n. Sporting Goods Inc.

Department |Shippinga’F| eceiving

FedEx® Account Information

Express Aoct # |98?554321
Ground Acct # |135?

Addresz Line 1 i123 Commerce Way

Address Line 2 iSuite 7

City i.-’-‘«merica Town |State |_ﬁJ b | Zip Code |UT"'343

Communication Logging

Turn on Logging

County | s
Email Address i marpE@mailordercentral.com
COD Tepe (%) Standard COD () Electronic COD

Label Folder | z\MOMLABELS

w | Phone i9?3-555-1 234

|
| L]

FedEx® SM5 Server Information
IP Address |1S2.158.1.1

Fart |

[ Teszt Connection to Your S5 Server J

2000

’ Cancel ] ’ Save

)
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3. Enter your company information.
Warehouse- Users of the Advanced Warehouse Module must select a warehouse from the
drop-down menu. This requirement has been removed as of the 11/10/2009 Program
Update for M.O.M. 6.2 & 7i.
Company- The company field is automatically filled for users of the Multi-Company
Controller Module.
COD Type- This selection must match the COD option, with their FedEx account. If you do
not use CODs, select Standard COD.
Label Folder- Enter the NETWORK PATH of the folder that was created in the previous
section. This path can either be a mapped drive (e.g. z2\MOMLABELS where z:\ is the
mapped drive to your server) or a UNC path (e.g. \\server\shareddrive\MOMLABELS). For
more information on this, contact your local IT specialist.
FedEx® Account Information- Enter the information for your FedEx account, each
warehouse should have a separate meter number if shipping from a different location.
Communication Logging- This option will create a folder ( FEDEX_LOG ) in your M.O.M.
folder that records each transaction. Once this setup process is complete and your M.O.M.
and FedEx SMS software is communicating correctly, this option should be enabled unless
instructed otherwise by Dydacomp or FedEx Technical support.
FedEx® SMS Server Information- Enter the IP address of the computer that has the FedEx
SMS software installed and the Port that can be used to communicate with it (Default:
2000). For more information on this, contact your local IT specialist.

4. When completed, click the Test Connection to Your SMS Server button.

5. Click the Save button to save your changes.
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Printer Setup in M.O.M.

Your FedEx Ship Manager Server will be generating a label and a tracking number to be sent to M.O.M. for
printing. M.O.M. can print your FedEx labels on both a thermal printer and an integrated Packing
Slip/Invoice from Software Forms (www.softwareforms.com) or subsequent labels on plain paper to be
placed in a FedEx pouch.

Global Parameters Form Setup

1. Open the Mail Order Manager program. From the main M.O.M. screen, select Maintain > System

Information > Global Parameters > Shipping > Forms tab.

2. On the Packing Slips stage, select a form from the drop-down menu.

ﬂ Global Parameter Maintenance

Arcounting | Order Proceszing Design | Mizscelansous Il Security

Earms | Shipping || Company Address || Betun Codes || [CCAS || Order Entry || Customer Entry || Printer Output Motices

T Pick List/Tickets - [0/F Stage 1] ! Customer Matices - [0/F Stage 6]
(") Classic Style [discontinued] () Modem Pick Ticket Print Hotices Ehmetisd

Frint Indiwidual Pick Tickets
[ Pririt Master Pick Fepart Catalog Request Labels - [O/F Stage 7)
Pick Ticket Output Farmat LFuII Sheet L | Type OF Labels | Awery 5160 - Laser fud

[]Use Carting. Allow !:—| Orders Per Cart

Invoizes - [0/F Stage 11]
! | Combine Invoices with

Packing Slips - [0/P Stage 2] : Facking Slips (Stage &) for | Mo Orders |
Frint Packing Slips [ Print 1 Packing 5lip per Box | ] Forms Imprinted
Sort ltems On Packing Slips By |—En“.'H Sequence o | [ Type Of Farm i 4 - Laser wio Labels [Software Form + |
[ Forms Imprlntec! [ Print 2 decimal places for Unit Price
Type OF Farmn [ Disnlaw Savinns on Invoices
ight Sicke: L pbel O Purchaze Orders
D Print Or i with ane Lal are Far

dG-L egal Gift with 1 Label [Software Forms)

e Impri%tec M - Lazer Le.gal Man-Gift w.n'f Label [Software Forms)
W - Lazer with one Label Pick & Pack [Software Formg]
. 5 - Lazer Leqgal with one Label Pick. & Pack [Software Formns] % |

. - = = -
Foms Imprinted | Gift Certificates -3 Style Laser | il Type Of Labels !ﬂver_l,l 5161 - Laser v !

[ Save ] [ LCancel ]

For Labels Integrated with Invoices and Packing Slips, select the appropriate form from

Software Forms such as:

a. “L-Laser with one Label (Software Forms)”

b. “G- Laser Legal Gift with 1 label (Software Forms)”

c. “N-Laser Legal Non-Gift w/Label (Software Forms)”
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3.

d. “W - Laser with one Label Pick & Pack (Software Forms)”

e. “S—Laser Legal with one Label Pick & Pack (Software Forms)”

Invoices and Packing Slips form stated above.

Invoices stage.

Save your changes.

Subsequent Shipping Label Setup

1.

Highlight the shipping method and click on the Select button.

will print additional box labels.

EX shi ping Methods Maintenance

when the cursor is under the Value field to bring up all shipping methods.

For Labels to be printed out of a thermal printer, select a form other than the integrated

From the main M.O.M. screen, select Maintain > Shipping Information > Shipping Methods.

Go to the General Information tab and choose the Label/Form Type to designate how M.O.M.

S Meth_o_cl__c o -FE—E | [l Inactive Shipping Method
Desciiption  [FEDERAL EXPRESS GROUND 1
General Inf-oW [ .C.gstomer S h||3|3|ng tharges éone Table Eétp; Table

Package Carrier i FE = | = 1:tUSF'S Indicia []Dptional]
Zone Table | FedEx Ground Zone Table - | City I:J
Cast Table i FedEx Home Delivery® 1| State I:_l

Shipping 1D /Account |
Carrier Insurance Charge

Declared Walue Bazed On iEgst :i

Label/Form Type

Box i Do Mot Prink &y Labels

[ Frirt Shipping Manifest/Repart
[1 Shipping Method iz Available on 'web

UPS Plain Style [Discontinued]

Product Information Style [Discontinued]
Federal Express Forms [Discontinued)
UPS Standardized Label [Eltron)

| andardized Label [Eltron]
Carrier Standardized Label on Lazer Packing Slip with one label [Software
Carrier Standardized Label on Laser Plain Paper

e

le Checkout

w | Shipment Confirm URL i_http:.n’a’www.fe-dex.com.n’Trac v i

Save ][ Save As.. ] [ Delets ] [ Cancel

Please note - If you combine Packing Slips and Invoices, the same form must be chosen for the

The Shipping Method Lookup screen will appear. Enter the shipping method code or press Enter
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For subsequent box labels Integrated with Invoices and Packing Slips, select Carrier Standardized

Label on Laser Packing Slip with One Label (Software Forms).

For subsequent labels out of a thermal printer, select Fedex SMS Standardized Label (Eltron).

For Subsequent box labels on plain paper to be placed in a pouch, choose Carrier Standardized

Label on Plain Paper.
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Thermal Printer Setup

1.

2.

3.

From the main M.O.M. screen, select Maintain > System Information > Global Parameters >

Printer Output tab.

E¥ Global Parameter Maintenance

Accaunting 1l Order Proceszing Dezign | i Mizcelaneous

Forms | Shipping | Company Address || Beturn Codes || JICCAS | Order Entry || Customer Entry 1 Motices |

Left Hand argin for
Form Mame Dot kM atrix Printers Special Settings

Invaices # of Copies E

Packing Slips # of Copies [ 2]
Checks 5]
Catalog R equest Labels 3]
Box Labels E |
COD Tags [UPS.RPS.JSPS) g
Credit Card Wouchers |

Custamer Matices
FEDEX Airbills D|
— ————
Local LPT Thermal Label Printer Device P |
[UPS Online Compatible Box Labels.

Catalog Labels, & Stock 1D Labels)

Product Labels

Save Cancel

Choose your thermal printer in the Local LPT Thermal Label Printer Device drop down menu.

For Best Results: Use the Zebra LP 2844 Thermal Printer.

Save your changes.
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Using the M.0.M. System with FedEx SMS

IMPORTANT NOTE: Labels created for orders on a specific day, MUST BE MANIFESTED on that day. If a

label is printed for an order, but the order is being shipped the following day; M.O.M. will prompt you to
reprint the label.

1.

2.

Open the Mail Order Manager program. From the main M.O.M. screen, select Order > Process

Orders> Batch Order Processing.

Click on the checkbox for Stage 10 ‘Shipping’. This is the stage where the FedEx shipping

information will be transferred. Any boxes that have a status of ‘Ready to Ship’ will be processed

and transferred to FedEx.

= Order Processing - Stage Selection

5.

Stage # Dezcription Status Count

1 Fick Ut 7 Tickel Selected
2 Packing Slips Selected
= Giift Centificates Selected
45 Box Labels/COD Tags Selected
E Customer Motices Selected
7’ Catalog Request Labelz Selected
g4 Drop Ship Purchase Orders & Labels Selectad
10 Shipping Selected
11 Invoices Selected

Click on the Process button.

If you do not have the “box must be confirmed for shipment” option checked in Maintain >

s I R e e R e B e R TS

Wiew List
Wigw List

“Wiew List

Wiew List
“Wiew List

System Information > Global Parameters > Order Processing Design tab, please skip to Step 5. If

you do have this option checked, the Shipment Confirmation Screen will open. Select the

packages that will be shipped, then click the Print/Ship button.

| Shipmeni Caonfirmatian Screen

~ el
200CCC0MS:
J00CCEOMS:
300CCC0mS

Fougz Wia  Hame

For Aatch | Al Bioses Ready 1o Shi | wlaehouse  -AllThev/aehouses |
Ncady 1o Ship Cunflirey Tur Shipmen!
Were Shio Lustomzn “azes Wwizre ShioLustomer Facke:
== k] Jrder Fougs Via Mamz O

1]

Co Nt
w | Shipal e

fvailabla Eor Lounts Lonhrred Box Zaanls

ups = IR UPS 2|
115PS i 1 | & =hipping Methns v UsPs 3|
Fedex 7| Frzulen 3
Other ! J Dthe ]|
Tulal 3] l ErrtsShia | Save | Larcel ” B=ir=th ] Total 3|

The ‘FedEx SMS Shipping Manifest’ will prompt to print.
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6.

7.

Report Output Options

Fieport  |FedEx SMS Shipping Manifest |

Cutput To -

| TOSHIBS e-5TUDIDAG2S ries PSLY v |

TestMam Toals
Mares >

The Printing Completion Status will open asking “Were SHIPPING MANIFESTS
Successfully Printed?” Click the Yes button.

Printing Completion Status

Wwere SHIPPIMG MANIFESTS Successfully Printed?

Ko

The FedEx ® Ship Manager dialog box will confirm the orders before sending them over to FedEx

Ship Manager Server.

E¥ Fedix® Ship Manager

FedEx.| Compatible

ETETEVERERL]
[Confirming Order #2379
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Canceling a Package

This option is only available:

For orders that have not been manifested.

By selecting the View/Edit button on the Packaging tab of an order and not by resetting
the order.

Once canceled, the cancellation will automatically be sent to your Ship Manager Server.

1. To cancel a package, open the order. The order may have a status of “Packed Ready to Ship”

2. Select the Packaging tab. Now select View/Edit Box.

Addreszes ipdGift Info !. S ales Information : Instructionz/Motes : Line |tem Detail Order Total
Box D Qty Box Status Inv  ‘ia To :,1\;3[:3
[ 57 [ 100 | 1o 1
fo
Show All Boxes ] ’Show Boxes for ItemG\u‘iewx’Edit Bo:-D’ Cancel Box ] ’Track Package‘ ’Modif_l,l Packaging
[ Save Order ] [ LCancel Order ] [ Come Back Later ]

3. Within the Edit Box Information screen, click on Reset SMS Information

- Package Options
Signature Required

[Hold 2t Location

[ ®
| Additional Handling Charge 0.oo
[1Future Ship Date |_ / | | =
Package Size and Type —
[ Dimensional ‘weight | 0]
Length Wwidth Height
of [ o [ 10
Type of Package I E¥3 |

Special Services —

Package Infomation
Commadity Code: | |

4. Select Save to return back to the order screen. Once the order is saved, the order status will be

“Box Labels/cod Tags”
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5.

Another shipping label will be generated at stage 4-5 “Box Labels/COD Tags” during batch order

processing or via the quick print option.
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Retrieving Tracking Information

1. To track a package, open the order. Select the Packaging tab.

2. If a package from the list has been shipped, highlight it, and click on the Track Package button.

| Addreszes :l i: Sales Information |: Instructions/Motes |: Line Item Detail Order Total |
: W are : : Customer
Bowx D Oty Box Status v Wia Ta e Tracking # Wweight Charge § CoD %

| 161 [ 100 [ 1of 1 |Packed ReadytoShip & [FEG |CGONZALEZ

w
e, =
Show All Bores l [Show Boxes for Item] [\r"iew.n’Edit EDHI l Cancel Box ] ~all Tag ;EZ-"G;CK F'ackagel)odify Packaging
e —
[ Save Order ] [ LCancel Order ] [ Come Back Later ]

3. This will open a web browser to the FedEx Tracking package web page and display the tracking

information about that package, such as status, delivery date and location and who signed for
the package.

Note: To use the ‘Track Package’ button, there must be a connection to the Internet for the web
page to be displayed.
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Package Options
To View Additional Package Options:

1. Open the order. Then Select the Packaging tab. Next choose the View/Edit Box button.

E¥ Edit Box Information - Box # 161

Ship To: L % Gonzalez Package Info Package Instructions & Charges
110 Commerce 'Way | z = S
Totowa, MJ 07512-3109 5 FedEx

Package Options

Signature Fequired Reset SM5 |nformation

Delivery Type: Residential Clindirect []Direct [ Adu )
Shipment Pat[s | Date Shipped [04/22/2008 | I ok af Enceion
= - : = = Exzprezs Date LY
Awctual weight| | 12.000 Billable 'w/eight | 12.000] Additional Handling Charge [ i .00/
Status | Packed, Fieady to Ship [ Futwre Ship Date [ | / IBNE]
Via/Shipment Method | FEG | Package Size and Type -
S [ Dimensional Weight o
@ = Length ‘width Height
Zone [ 2] e C oa[ o[ g
Box | 1] of [ 1] Type of Package i — v |
Cartier Charges 5'95.2 Special Services
Customer Charges EIDEI F |
COD Collest |
Pickup Record # | s :
) = Package Information
Tracking Number | 300024870100432 B Commodity Code |
Insurance Yalue 13 Packer D EG o

Save LCancel

Saturday Delivery
This option enables you to ship a package that will arrive on the nearest Saturday, for a fee. When
selecting Saturday Delivery, the package:
Must be shipped on a service that can guarantee a Saturday Delivery based on the day of
shipment, e.g., A Package is shipped on a Thursday using Second Day Air.

Must be shipped and manifested on the date printed on the label.

Hold at Location

This option will instruct FedEx to hold the package at the FedEx service center nearest to the delivery
point. You must enter the location information in order for this service to work correctly.

Additional Handling

The Additional Handling field allows you to enter a flat fee that will be added to the Additional Handling
fees calculated by FedEx. The charge applies to:

Any package exceeding 60 inches in length.

Any package exceeding 130 inches in length and girth combined.

Any article that is not fully encased in an outside shipping container.

Any article that is encased in an outside shipping container made of metal, wood, hard plastic, or
foam material, such as Styrofoam brand packaging materials.

Any cylindrical package including, without limitation to, cans, buckets, barrels, drums or pails
that are not fully encased in a shipping container made of corrugated cardboard.
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Any cylindrical package whether or not encased in corrugated cardboard, which exceeds 18
inches in length, or 3 inches in diameter or has a diameter greater than its height.

Any other package that would become entangled in or cause damage to other packages in the
FedEx conveyance system.

Future Ship Date

Check the option and enter a date to the order being shipped and manifested until the desired date is
reached. A shipping label will still be generated with the Future Ship Date e.g. 12/25/09.

Dimensional Weight

This is a standard formula that considers density when determining charges. The calculations are used to
consider the amount of space a package will take up in relation to the actual weight of the package.
Dimensional weight is the billable weight if the cubic size is 5,184 cubic inches or greater. Dimensional
weight is determined by multiplying the package length by the width by the height, then divide by 194 ((
length x width x height)/194).

FedEx Return Label

If you send a shipment via FedEx and then want the shipment to be picked up and returned to you. You
can pay for the cost of the shipping and return service fee per package to have a FedEx Return Label(s)
generated. Refer to your FedEx Rate and Service Guide for current rates and more information. Return
Labels can be printed.

Return Service can be requested used with the following services: FedEx First Overnight, FedEx Priority
Overnight, FedEx Standard Overnight, FedEx 2Day, FedEx Ground, FedEx Home Delivery, FedEx 2Day
Freight and FedEx 3Day Freight.

IMPORTANT NOTE: You must create a new Stock Item in M.O.M. with the stock number CALL TAG, this
will allow M.O.M. to place the item on the order and generate the label. This FedEx Return Label is not
the FedEx Call Tag. We have used the built in M.O.M. Call Tag system and applied it to FedEx Return
labels. Once the CALL TAG is entered in M.O.M. you will be prompted to select which carrier to use. Select
Ship Via FedEx. The Edit Box Information screen will appear. On the right hand side under Special Services
the Return Label checkbox will be selected. The only option is to print the label. Click on Save to exit out of
the Edit Box Information screen.
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FedEx Return Labels (Call Tags)

1. Anorderis created and processed through the FedEx Ship Manager Server integration:

Mail Order Manager - Main Te: npany MT 11/1RME

Ldt  OicerCdizs Tew Cdks  li=p

COOE S [AHechads

Chipped O Boravae ~F 7 |

Dydacomp 2
b lien Ny Sl dene i Ieil Pirze n Felrrulal ] A
5 MT TFk 1MT|SH o | Tesd likn 2070 - i
a
=

Mirer Inrd

Lina llerm L atsl

Packagre

= [ " =] H [ sh¥ Show | lotel Lrdsr -
Credt Caic| Zheck || eChzck || COLC. || Daglal | dubilMay ]
St ?:rchandrcs J:;
FFing .
Lua JrJzte | [[_Jec Duc04Dae | C:;:E:"c' % a4cs. 73
Terme M=z, Hat Ex) Sohe : _o.al Lharges 33ES
Cost | .l Pavinenls

T —

F o Eave Jrd J[ Cancel Dider J[ Comiz Back Latx ]

2. The ‘Call Tag’ item (a service item with the SKU “CALL TAG”) is entered in.

11718708 - NT

L zeciphan zHizhdod
: ! - 2blll |
2 el Ten 1 |
l
Call Tag 5 B
l
What shippen do pou wigh ko ues bor tha Lall 1ag? l
>
Auwses | BUSHLED Eorpdalre | [ sheveFodzs | il Pasagny || Owe Tkl
l:em Statue In Stock, 9930 A
_ 2 Tess iohon
Otber v, [ ] | tdu
- Cugtom -~
Hracuct |ype | Fraduz: Hem | Ii-Fairnation 2
Biling S1ztuz Lol
= | | Scheduk
Tai Stalis |Tﬂaci:!cl'cr.- | Fapent S b WIS
SperaiShippbgyziOpional | | Fick. Localion | N B re lcr thie ren | " Eestbum
HNae |
|_ Szwe drde ] |_ LCancel Dider ] |_ Come Bace Lat




3. The ‘Edit Box Information’ will display, you need to enter a weight and choose the appropriate

shipping method and then select Save. Please note — all options under Special Services are

grayed out. The only available option is to print.

E% Edit Box Infarmation - Box # 3020

(=3

Slztus | 2azead. dezcp b Shin

Actan Weigal 0.300]Bilabl wcight OCCC)  acdteraibandinglhas  JIL|
D bulerehipliats [ 7

ship o Mckzel 1eang Mackage Info I Sarkane [ wimnlinns & Chargas
Ndarnma = E—
(10 Jeacon Gireet U765 575 || bedex | DL ||
Lilchdgd — Zam<a7= Nplinks e
Rnztan wd I2215-2275 Gignatre Jecuied [Feset SMS I'|=ormati3'|]
Dziven Towe, Resi = 1ial fEllicaect Pl iz | 'Ad”':l i
i . i 1 ac al Location
Shipment Par Date Skpped | # 2 o
£ 2 Zuoesz Doe 4

Via/Shiprient Method | FFF v — Taz<agzfizesrd wpe
Fadk  Frorily U smught®s Otmerscraiwegt _ — 1
i Lengh wirth Height
Zriz ] ] il
d [ 0] 4 0 Topeof v
C.islermer Chages | 0.m| Fetuir Label Print \ Eral  Bath
COZ Calect | |
Fidop Fizeo 3 .
: — Package Inlcrmacion —
Tracking “umber Commedyifods | |
I suierce Vabe | 0 PackerC | ] i -

Save | ="y -] i

4. The item will have a status of ‘PS’ or pending shipment. When you save out of the order and go

back in it will have a status of ‘Box Labels/COD Tags’. Once this stage is processed the FedEx

return shipping label will be generated.

cbdes Jtembdks Hop

FO0RS S

{‘);. J‘:_ A1 Hzrchandice Shpe: i 7®_ -I- oA | P I

Dydacomp 2 11/1EMB MT

| Hio b IS Dmanpbn- nlltee  lach ldleed=d | s
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Below is a scanned copy of a FedEx Return label. Please note at the bottom; there is a notation that reads
‘RETURN MGR’

Michael Tsang ' ; ) e '
Dydacomp 2 System#: 101814/FXRS0646
ﬁh Beacon Sireet ; Account § e

Boston, MA 02215
(M 11111

TOShipping Department i (800) 858 366¢
Dfdacomp Development Corp
11-D Commerce Way 52ss
Totowa, NJ 07512 - (US)
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Ak
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( 9612842 ) 9000248 70127989
HOME RETURN MGR
Prepaid
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Best Practices with FedEx Ship Manager Server and Mail Order

Manager

Scenario Description #1 — if the primary shipping carrier is FedEx and the FedEx Ship

Manager Server solution is used, many labels will be generated. The naming convention

of the FedEx labels is the FedEx tracking number.
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Scenario Description #2 — by default in the instructions it is recommended that the
Communication Logging be turned on. It is up to the discretion of the M.O.M. user to
decide when they should remove some of the older communication log files. The

naming convention of the log files is based on the transmission date.
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Scenario Description #3 — depending on the M.O.M. customer they may have addition

FedEx shipping accounts they would like to use. They must obtain from FedEx a child

FedEx Express and child FedEx Ground account numbers. Once they have these account
numbers, go to the FedEx Ship Manager Server Meter Registration and Configuration on
page 21 and follow the steps to register another meter number. Step #10 will show the

screen that will appear when downloading components for child meters. M.O.M. will be
storing only one set of FedEx Express & FedEx Ground account numbers with the meter.

If M.O.M. users wish to ship with additional FedEx accounts they must have multiple

companies in M.O.M.

Scenario Description #4 — When running a FedEx test shipment from M.O.M. to FedEx
Ship Manager Server, users may get the transaction to pass and a label to be printed

when an order is sent from a M.O.M. workstation that also has the FedEx Ship Manager

Server software. If another FedEx order is attempted from a M.O.M. workstation but
fails the client will want to specifically check the workstation’s firewall or security
software to make sure the appropriate port (specified in global parameters) is opened

to allow network traffic through. The client user will be able to access over My Network
the specific MOMlabels folder and be able to read and write. The transaction is passed

to FedEx Ship Manager server by the default port of 2000.
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FAQ (Frequently Asked Questions)

1.) What are the operating systems with FedEx Ship Manager Server?

FedEx Ship Manager Server cannot be installed on computers with Microsoft Vista
or XP Home operating systems. Virtual servers are not supported.

ot Recommended Software and Hardware Requirements

Tahle 2 lists recommended software and hardware requirements.
Tahle 2. FedBEx Ship Manager Server Recommended Software and Hardwware
rermnents

Operating Systern indows™ 2008 Standard Server (64 bit]
indows® 7 Professional (32 bit

indows® 7 Professional (64 bit

indows™ 2008 RZ Standard Server (64 bit)
indows® B

indows® 8.1

indows™ 8 Pro
indows® 8.1 Pro
indows® 8 Enterprise
indows™ 8.1 Enterprise

Note: Any updates to Microsoft's Windowe® & Windows=® & 1. Windows® &

Pra, Windows® 81 Pra. Windows® g Enterprize, and Windows® 5.1 Enterprze
environments are alzo supported.

Compatible Hypervisors that FedEx Ship Manager®89rver supports [Virtualization lets
lyou replicate multiple servers on a single machine, requiring less hardweare):
+  Whhware ESX 35 and greater

+  VWhdware VEphere 4 and grester

+  Hyper-¥
Harchware Requirements
Frocessar 1.86 GHz or higher XEON processor
lWlermany 2 GE RAN
Hard Drive 50 GB or larger
Metwork adapter 10071000 Mbps
CD ROM drive Indows-compatible
Wrnbient Termperatare 60 to 70 degrees Fahrenheit
Modified 09/21/16
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